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The State of Islamic courses Education Quality Based on Total Quality Management
Criteria from the Perspective of faculty members " Shagra University"

Dr. Talal Bin Abdul HadiG. Alghobaiwi

Abstract

The present study aimed to identify the state of the quality of the teaching of
Islamic education courses at Shagra University based on Total Quality Management
(TQM) standards. The study sample consisted of (21) faculty members of Shaqra
University. The study used the questionnaire as a tool to "identify the quality
standards for the teaching of Islamic education courses. The descriptive analytical
approach was used. The study found the following: Building a list of TQM standards
related to the teaching of Islamic education courses at the Faculties of Education (Afif,
Dawadmi, Shagra, Al-Muzahmiyeh), including the quality of educational inputs,
processes and outputs. The availability of quality standards for educational situation
inputs ranged from average to good. There were no statistically significant differences
at the level of (0.05) in the quality of education of Islamic education courses in Shagra
University, due to college or gender. The study recommended that the quality of the
inputs, processes and outputs of the educational situation should be improved, with
the culture of improving the quality of education within the institutions of higher
education.
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